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INDUSTRIAL WARRANTY

GENERAL

American Biltrite product literature displays technical information intended to be used as a valuable
guide for product selection. However our products are sold for numerous applications and it is the
customer’s responsibility to select the right product for a given application. American Biltrite does not
recommend any of its products for any particular use or application. The life expectancy of any given
product depends on the conditions of use, namely but not limited to, the temperature, the pressure and
the contact with chemicals, fuel or oil. It is recommended that product selection be based on laboratory
and/or field evaluation, analyzed by a qualified technical resource.

American Biltrite warrants that all first quality goods meet the technical information published in the
Product Technical Specification charts and are free from defects in workmanship and material at the
time of shipment. This warranty applies to all purchases made after March 19, 2010.

PRODUCT WARRANTY

If a defect covered by this warranty is reported to American Biltrite within one year of purchase,
American Biltrite will, at its discretion, make product replacement, repair or refund, after charging for
services already rendered.

Without limiting the generality of the foregoing, SUCH WARRANTIES DO NOT COVER: (i) incorrect
product selection for the application; (ii) installers” workmanship; (iii) abuse; (iv) length of service on
any particular application; (v) “seconds,” or “offgoods” which are sold by American Biltrite strictly on an
“as is” basis.

THE FOREGOING WARRANTIES ARE EXCLUSIVE AND ARE IN LIEU OF ANY OTHER
WARRANTY, EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR PATENT OR
OTHER INTELLECTUAL PROPERTY-RIGHT INFRINGEMENT.

If Buyer’'s order is for or includes goods (“Articles”) made by another manufacturer, Buyer
acknowledges that American Biltrite is not the manufacturer of such Articles and therefore American
Biltrite makes NO EXPRESS OR IMPLIED WARRANTIES OF ANY KIND WITH RESPECT TO SUCH
ARTICLES, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR PATENT OR OTHER
INTELLECTUAL PROPERTY-RIGHT INFRINGEMENT. All Articles made by another manufacturer are
warranted only to the extent of the manufacturer’s express warranty to American Biltrite, which
American Biltrite will provide at Buyer’s request.

CLAIMS

All claims must be written and sent to American Biltrite, Customer Service Department, 200 Bank
Street, Sherbrooke, QC, Canada, J1H 4K3. American Biltrite reserves the right to accept or reject any
such claim in whole or in part, and Articles as to which a claim is accepted shall be shipped to American
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Biltrite at American Biltrite’s expense. American Biltrite will not, however, accept the return of any
Article without the prior written approval from the American Biltrite Customer Service Department.

LIMITATION OF REMEDIES AND DAMAGES

American Biltrite’s liability and Buyer’'s exclusive remedy hereunder will be limited solely to repair,
replacement or credit the defective goods at American Biltrite’s discretion.

NEITHER AMERICAN BILTRITE NOR ITS DEALER WILL HAVE ANY MONETARY LIABILITY
WHATSOEVER FOR ANY DAMAGE OR EXPENSE INCURRED IN CONNECTION WITH THIS
PRODUCT, WHETHER GENERAL, SPECIAL, DIRECT, INDIRECT, CONSEQUENTIAL OR
INCIDENTAL (INCLUDING WITHOUT LIMITATION DAMAGES FOR LOSS OF PROFITS, SAVINGS
OR DATA) INCLUDING BUT NOT LIMITED TO LABOR COSTS OR LOST PROFITS RESULTING
FROM THE USE OF OR INABILITY TO USE THE ARTICLES OR FROM THE ARTICLES BEING
INCORPORATED IN OR BECOMING A COMPONENT OF ANY OTHER ARTICLE.

No person, including any representative, employee or agent of American Biltrite is authorized to assume
on behalf of American Biltrite any liability or responsibility in addition to or different from that described
above. Any and all representations, promises, warranties, or statements that are in addition to or
different from the terms set out above are of no force or effect.
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