
CONNECTED COMFORT IS 
JUST THREE STEPS AWAY

To extend your Ion™ Gray Smart Thermostat’s two-year limited warranty 
to a full five years of limited warranty protection, you are required to:

4 Connect your thermostat to your Wi-Fi® network 

4 �Accept the terms and conditions to allow your dealer to view 
your system status information 

4 Register your thermostat at Productregistration2.icpusa.com

BEFORE YOU START: 

Make sure your Wi-Fi has a 
dedicated 2.4 GHz network 

with a unique name.

� Download and install the 
Ion SmartHome app from 

Google Play or the App Store 
on your smart device.

� Find the mobile onboarding QR code 
on the hang tag on the front of your 

thermostat, back of your themostat or  
the front cover of the installation manual. 

TO CONNECT YOUR SMART THERMOSTAT TO YOUR WI-FI:

A.  �Open the Ion SmartHome app on your smart device. If this is your first time using the app, create an account, then 
follow the prompts to add your home location. 

CONNECT to Wi-Fi1

2.4 GHz

C.  �Read the setup requirements 
screens, then establish 
a Bluetooth® connection 
between your smart device 
and the thermostat, using  
the QR code. Select Scan  
QR code and scan your 
thermostat’s QR code. 

Note: �If you can’t find your 
QR code, simply tap 
the I don’t have a QR 
Code link to continue.

B.  �When prompted to add a device, 
select Smart Thermostat, then 
hit the Add selected device 
button.

Installation Instructions

Designed in the USA.

NOTE:  Read the entire instruction manual  
before starting the installation.

 WARNING: Contains strong magnets; can  
be harmful to pacemaker wearers. Magnets are  
permanently installed; swallowing risk if removed.
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CONTRACTORS
1. Open the FAST OEM 

Mobile Tech app
2. Select Connect to Equipment

and then Smart Thermostat
3. Follow the guided thermostat

configuration instructions

HOMEOWNERS
1. Download the Ion™ Home app

and create an account
2. Select Add Device and then 

Smart Thermostat
3. Follow the guided 

setup instructions 
to connect to your 
Wi-Fi network
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Again, when you complete the above steps, you will extend your Smart Thermostat’s two-year limited warranty to a full 
five years of limited warranty protection. And, when you’re done, you can enjoy smart and connected comfort control  
from anywhere! 

NOTE: Once your thermostat has been connected to Wi-Fi and registered, you 
can adjust your thermostat settings remotely via the Ion SmartHome app or via 
your web browser using our new consumer portal my.ioncomfort.com.

FIVE YEARS OF CONNECTED COMFORT 

Continue to the dealer permissions screen 
and make your selections. 

IMPORTANT! – At minimum, you 
MUST select Allow my dealer to view 
system status information to extend 
your two-year limited warranty to the 
full five years. 

GRANT Permissions 
to View System Status2

�On your computer, smartphone or tablet, go to Productregistration2.icpusa.com 
and select I’m a homeowner. 
Complete the product registration form, making sure to click Submit on the last 
screen. 
Tip: �You’ll need the model and serial number from the back of the thermostat to 

complete the registration form.

REGISTER 
Your Smart Thermostat3

CONNECT to Wi-Fi con’t1

Your Smart Thermostat 
will then scan for Wi-Fi 
networks. Select your 
2.4 GHz Wi-Fi network 
from the list. Enter your 
Wi-Fi password when 
prompted.

D. � �Once your Smart Thermostat 
is connected, you will be 
prompted to give it a  
unique name.

A Proud Member of the Carrier Family


