
ScentBeat1x ScentBeat Diffuser
1x ScentBeat Manual
1x SafeLock Key
1x Wall Mount Bracket
1 x Power Plug

1x Wall Mounting
Hardware (3 wall
anchors + 3 screws)
1x Atomizer Nozzle 

INCLUDED USER MANUAL

TROUBLESHOOTING

Before reaching out to our technical personnel,
please take a look at the following possible solutions.
If you need further assistance, please email us at
service@scentbridge.com. 

wide area Fragrance Diffuser 
TableTop OR Wall mount use

bluetooth App Control 

Anti-tamper 'SafeLock'

833 723 6835 - option 1

service@scentbridge.com

20 industrial drive E, 
south deerfield MA 01373

shop.scentbridge.com

Getting Started

 Use the SafeLock key to unlock and open the
door (lock is located on the right side of the
unit)

1.

 Unscrew the atomizer nozzle from the top of
the diffuser, open door and pull the atomizer
head from inside the diffuser to remove

2.

 Insert the straw into a bottle of ScentBridge
fragrance oil and tighten atomizer head fully.
*Please note that using another oil not
provided by ScentBridge will void the  
warranty

3.

 Reinstall the atomizer head with attached
fragrance bottle back into the diffuser 

4.

 Screw on the atomizer nozzle5.
 Plug in the diffuser using the provided power
plug

6.

 Lock the diffuser door using the SafeLock key7.
 Adjust settings as needed in ScentSetter App8.

Diffuser Not Connecting to Smart Device:
Close the ScentSetter app 
Turn off Bluetooth on your smart device, then unplug
ScentBeat diffuser
Turn the smart device’s Bluetooth back on, then plug
ScentBeat diffuser back in
Listen for the diffuser to beep, then open the
ScentScetter app and select the diffuser

Weak or No Diffusion:
Diffuser will not run when not scheduled, ensure the
schedule is correct in the ScentSetter app
The air pump may be damaged, replace if still
under warranty
Check to ensure the straw is not loose

Oil Leaking or Spraying: 
Ensure the atomizer head is tightly screwed in
The gasket in the atomizer head may be damaged
or loose
The atomizer head is damaged, contact support if
still under warranty
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screws

atomizer nozzle

power plug mounting bracket

SafeLock key



TO EDIT WORKING PERIODS (add up to 5)

Tap to edit Diffuser Name

Add a Working Period

Tap to edit Diffuser Label

Tap to edit name of fragrance

Fragrance will diffuse
Monday - Friday 
from 7 AM - 7 PM

at Grade 8 

Saturday & Sunday
from 8 AM - 10 AM
then 6 PM - 10 PM

at Grade 2

Tap to edit consumption rate

ml of oil in bottle

Remaining oil estimate 

Power diffuser on/off
Power fan on/off

 Keep the machine upright. Tilting or laying flat will
cause the oil to over flow

1.

 Remove fragrance bottle before moving diffuser to
avoid spills

2.

 Do not disassemble or attempt to repair the
diffuser. If any failure happens to the machine,
please see the Troubleshooting section

3.

 The touchscreen buttons become inactive after 1
minute of inactivity

4.

 If the display freezes, please reset to default
settings. (Press and hold the ENT button until it
beeps)

5.

CAUTION / WARNING 

SPECIFICATIONS

Bottle Capacity:
Input Voltage:

Power:
Coverage:

Material:
Weight:
Color: 

850 ml
DC 12V
9W
up to 5000 sq.ft.
Plastic
2.13kgs/G.W.: 2.8kgs
White / Black

Slide up + down to adjust
start + stop times

Select working days

Select Grade (1-20)
or Custom Work Time

Search the Google Play Store (Android) or the App
Store (iOS) for "ScentSetter"

TO LOG IN
Ensure Bluetooth is enabled on your smart device
Open the app and tap the diffuser name (default
is a string of letters and numbers but can be
renamed later)
Enter the default password "8888" and tap
“Login”  
The system will beep when connected

APP GUIDE APP GUIDE continued

TO CHANGE PASSWORD

Tap “About”
Tap “Change Password”
Enter new password and tap “Confirm”

Optional: To estimate remaining days, it is recommended to let
the diffuser work for 10 days. Remove the bottle and measure
remaining oil in ml. Tap Calibrate, enter ml of remaining oil and
tap Confirm then Save to update

Tap Save (top right)

CLEANING

The machine should be cleaned when: 
 You are switching to a different oil. 
 The atomization volume becomes weak. 

Cleaning steps: 
 Unscrew and remove the atomizer head 
 Use a container filled with isopropyl alcohol to
soak the atomizer head for 5-10 minutes
 Air dry the atomizer head 

 Line up the mounting bracket where you would
like to install the diffuser on the wall

1.

 Drill holes in the wall. Insert the wall anchors, then
the screws, then tighten the bracket to the wall

2.

 Hang the diffuser on the bracket3.

OPTIONAL WALL MOUNTING


