FANTECH WARRANTY
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ENCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, THERE ARE NO WARRAN-
TIES, EXPRESS OR IMPLIED, BY OPERATION OF LAW OR OTHERWISE. FANTECH
DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE AS TO BOTH FANTECH AND NON FANTECH PRODUCTS.
FANTECH’S WARRANTIES EXTEND SOLELY TO ITS CUSTOMER. FANTECH WILL NOT
BE LIABLE FOR ANY INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL DAM-
AGES, INCLUDING, BUT NOT LIMITED TO, LOSS OF USE, REVENUES, PROFITS OR
SAVINGS, EVEN IF FANTECH KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY
OF SUCH DAMAGES.

. Equipment Warranty and Disclaimers.

(a) Subject to conditions (b) through (h) below, Fantech warrants that Equip-
ment sold by it will be free from defects in material and workmanship during
the Warranty Period. During the Warranty Period, Fantech will repair or
replace any defective item of Equipment or part or component of Equipment,
promptly sent to Fantech by Customer, which Fantech determines was de-
fective due to faulty material or workmanship. “Warranty Period” means the
period stated to be such on the operations manual;

(b) Because Equipment requires ongoing maintenance, the preceding warranty
is void if the maintenance specified by Fantech as required maintenance has
not been performed, as determined by Fantech;

(c) This Warranty is void if the Fantech label control number or date of manu-
facture, which is affixed to the Equipment, has been removed or altered in
any way;

(d) This Warranty does not apply to damage occurring after Fantech shall have

delivered the Equipment to a shipper. If damage, whether concealed or vis-

ible, has been caused by shipping, Customer must file a claim with the
freight company;

This Warranty does not apply to damages resulting from improper wiring or

installation, or resulting from improper consumer procedures such as lack

of proper maintenance, misuse, abuse, abnormal use, use by an application
other than one recommended by Fantech, or accident or application of incor-
rect electrical voltage or current;

() This Warranty does not apply to damage or failure caused by any cause

beyond the control of Fantech, including acts of God, war, terrorism, riot,

or insurrection;
In no event will Fantech be liable for claims, demands, or actions against

Customer by any person except as provided in Section 3;

The entire liability of Fantech and Customer’s exclusive remedy for any

defective, non-Fantech products provided under this Agreement is limited

to their return to Fantech within 90 days after shipment for refund of the
amount paid to Fantech for such products (not including any amounts paid
for related services);
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. Patent, Copyright and Trade Secret Indemnification.

(a) Fantech, at its own expense, will defend and indemnify Customer against
claims that products furnished under this Agreement infringe a United States
patent or copyright, or misappropriate trade secrets protected under United
States law, provided Customer: (i) gives Fantech prompt written natice of such
claims at the following address: 1712 Northgate Boulevard, Sarasota, Florida
34234; (ii) permits Fantech to defend or settle the claims; and provides all
reasonable assistance to Fantech in defending or settling of claims.

(b) As to any product which is, or in the opinion of Fantech, may become subject

to a claim of infringement or misappropriation, Fantech may elect to (i) ob-

tain the right of continued use of such product for Customer; or (ii) replace
or modify such product to avoid such claim. If neither alternative is available
on commercially reasonable terms, as determined by Fantech, then, at the
request of Fantech, Customer will discontinue use and return the Equip-

ment, and Fantech will grant a credit for the price paid to Fantech, less a

reasonable offset for use and obsolescence;

Fantech will not defend or indemnify Customer if any claim of infringement

or misappropriation (i) is asserted by parent, subsidiary or affiliate of Cus-

tomer; (ii) results from Customer’s design or alteration of any product,
or (c) results from the use of any product in combination with any non-

Fantech product.

This paragraph 3 states the entire liability of Fantech and Customer’s sole

and exclusive remedies for patent or copyright infringement and trade se-

cret misappropriation.
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4. Warranty Claim Procedure.

(a) Customer will pay transportation and insurance costs to ship Equipment if
an offsite inspection and repair location is designated by Fantech. Fantech
will pay the return costs if the Equipment was defective. Labor costs of
diagnosis are not included in this Warranty;

FOR FACTORY RETURN YOU MUST:

e Have a Return Materials Authorization (RMA) number. This may be obtained by
calling FANTECH at 1-800-565-3548. Please have hill of sale available.

e The RMA number must be clearly written on the outside of the carton, or the
carton will be refused.

e All parts and/or product being returned must be shipped prepaid, and be accom-
panied with a copy of the hill of sale.

OR

The Distributor may place an order for the warranty part and/or product and is

invoiced. The Distributor will receive a credit equal to the invoice only after product

is returned prepaid and verified to be defective.

FANTECH WARRANTY TERMS DO NOT PROVIDE FOR REPLACEMENT WITHOUT CHARGE

PRIOR TO INSPECTION FOR A DEFECT. REPLACEMENTS ISSUED IN ADVANCE OF DEFECT IN-

SPECTION ARE INVOICED, AND CREDIT IS PENDING INSPECTION OF RETURNED MATERIAL.

DEFECTIVE MATERIAL RETURNED BY END USERS SHOULD NOT BE REPLACED BY THE DIS-

TRIBUTOR WITHOUT CHARGE TO THE END USER, AS CREDIT TO DISTRIBUTOR’S ACCOUNT

WWILL BE PENDING INSPECTION AND VERIFICATION OF ACTUAL DEFECT BY FANTECH.

WARRANTY VALIDATION

e The user must keep a copy of the bill of sale to verify purchase date.

e These warranties give you specific legal rights, and are subject to any applicable
consumer protection legislation. You may have additional rights which vary from
state to state.

SHIPPING PoOLICY

Fantech has instituted the following shipping standards in order to better serve our
customers. Under these new standards, we have determined a method by which you
will know when your order will ship, and you will be natified in a timely manner if there
is a problem with a pending order. The policy is as follows:

STOCK ITEMS

Fantech considers the following items as stock items:
All accessories and the following series of products: DBF, RVF, CVS, HEPA plus SH,
VH and SE units up to the 2000 Series.

1. DRDERS FOR STOCK ITEMS

CONTAINING ONE TO ELEVEN PIECES:
If your order falls within this category, your order will ship at the end of the business
day following the day in which the order was placed. If for some reason such stock
items are not available, Fantech's customer service department will notify you of such
problem by 10:00 AM in your time zone, on the day the order is scheduled to ship.
2. ORDERS FOR STOCK ITEMS CONTAINING

TWELVE TO FIFTY PIECES:
If your order falls within this category, your order will ship by the end of the second
business day following the day in which the order was placed. If for some reason
such stock items are not available, Fantech’s Customer Service Department will
notify you of such problem by 10:00 AM in your time zone, on the day the order is
scheduled to ship

3. DRDERS FOR STOCK ITEMS CONTAINING

FIFTY-ONE OR MORE PIECES:
If your order falls within this category, your order will ship by the end of the fourth
business day following the day in which the order was placed. If for some reason such
stock items are not available, Fantech’s customer service department will notify you
of such problem by 10:00 AM in your time zone, on the second business day after
the order is placed.

Fantech welcomes your comments and suggestions.

Thank you for your business; we appreciate your continued support.

Fantech US Price List - 03/08 15



