Phylrich Sales Policy Manual Attachment C-1

LIFETIME WARRANTY

Phylrich warrantsthat its products and their finish are free from manufacturing defectsin
materials and workmanship for thelife of the fixture, if purchased after 1996.

With respect to accessories or component assemblies which are not manufactured by Phylrich, the
warranty obligation of Phylrich shall not exceed the warranty extended to Phylrich by the original
manufacturer of such accessory component.

Thiswarranty appliesto the original owner only and is not transferable.

What isnot covered:
1. Damage caused by accident, negligence, misuse, abuse, improper operation or failure to follow care
instructions enclosed with your product.
Damage occurring during shipment of the product (claims must be presented to the carrier)
Damage resulting from repair or attempt to repair the product not authorized by Phylrich.
Normal wear and maintenance.
Labor charges and other costs of removal and reinstallation.
Freight charges to and from Phylrich.

What you must do to obtain Warranty Service:

1. All warranty claims must be processed where the product was purchased.

2. You areresponsibleto produce a proof of purchase.

3. Product shipped must be packaged securely. Y ou are responsible for any shipping damage

This limited warranty does not assume liability for any obligation other than the repair or replacement, at
the option of Phylrich, of the defective product upon presentation thereof to Phylrich during the warranty
period.

THISLIMITED WARRANTY ISEXPRESSLY IN LIEU OF ANY OTHER WARRANTIES,
EXPRESS OR IMPLIED, ARISING BY LAW OR OTHERWISE, INCLUDING WITHOUT
LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. THISLIMITED WARRANTY MAY NOT BE ALTERED, VARIED, OR
ESTENDED, EXCEPT BY A WRITTEN INSTRUMENT EXECUTED BY PHYLRICH THE
REMEDY OF REPAIR OR REPLACEMENT AS PROVIDED UNDER THISLIMITED WARRANTY
ISEXCLUSIVE. IN NO EVENT SHALL THE MANUFACTURER BE LIABLE FOR ANY
CONSEQUENTIAL OR INCIDENTAL DAMAGES TO ANY PERSON, WHETHER OR NOT
OCCASIONED BY NEGLIGENCE OF PHYLRICH, INCLUDING WITHOUT LIMITATION
DAMAGES FOR LOSS OF USE, COSTS PROPERTY DAMAGE OR OTHER MONETARY LOSS.

Some states do not allow the exclusion or limitation of incidental or consequential damages or limitations
on how long an implied warranty lasts, so the above limitations or exclusions may not apply.
Thiswarranty gives you specific legal rights and you may also have other rights which vary from state to
state.

Thiswarranty covers product installed in the United States and Canada.
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