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This document details the provisions of the Limited Lifetime Warranty provided by Rockford 
Separators for its High Density Polyethylene (HDPE) units.   
 

1. Warranty Coverage - Rockford Separators warrants that its products will be free from any and all 
defects in material and workmanship for the expected service life of the product itself, but in no event 
shall this period exceed 100 years from the date of purchase. In the event of a covered defect, 
Rockford Separators shall, at its sole discretion, agree to one of the following remedies for the original 
purchaser: 

 Repair the defective product. 

 Replace the defective product. 

 Issue credit for the purchase price. 
 

2. Warranty Exclusions and Limitations - This warranty does not cover damage or costs 
associated with the following: 

 Normal wear and tear as a result from the product's regular usage. 

 Damage arising from naturally occurring phenomena, including, but not limited to ultraviolet 
(UV) radiation, freeze-related damage, or natural disasters. 

 The purchaser's expenses for routine maintenance, including the replacement of parts or any 
associated monitoring equipment. 
 

3. Conditions for Validity - This warranty shall be effective and binding only if the product meets all 
of the following conditions: 

 Installation: It was installed in strict accordance with Rockford Separators specifications, notes, 
and instructions for installation, operation, and maintenance. 

 Code Conformance: It was installed in conformance with all applicable building and plumbing 
codes and successfully passed all applicable testing methods immediately following 
installation. 

 Proper Use: It has not been subjected to misuse or abuse, whether negligent or intentional. 

 Unauthorized Alteration: It was never modified, repaired, or altered by any individual(s) not 
explicitly authorized by Rockford Separators. 
 

4. Limitation of Liability and Exclusive Remedy - This Warranty constitutes the original 
purchaser’s sole and exclusive remedy. Acceptance of this exclusive remedy is an essential condition 
of the contract for the purchase of this product. Rockford Separators shall not be liable for any 
incidental, special, consequential, or punitive damages, or for any costs, attorney fees, expenses, 
losses, or delays claimed because of any damage to, failure of, or defect in any product. This 
limitation includes, but is not limited to, claims for loss of profits, transportation, removal and 
installation charges. This warranty is exclusive and is provided in lieu of all other warranties or 
conditions, whether written or oral, express or implied. 
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