@ Steam Specialty™

Warranty

1491 NC Hwy 20 W = St. Pauls, NC 28384 « Phone: 910-865-8241  Fax: 910-865-6220

Seller warrants each of the products and parts sold hereunder, under normal use and
service, and subject to user's compliance with any operation instructions and other
directions given by seller, to be free from defects in materials or workmanship for a
period of 1 year from date of shipment from the seller's plant. Seller's liability under this
warranty shall be limited, at seller's option, to repairing or replacing any such defective
products F.O.B. sdler's plant, St. Pauls, North Carolina, and reimbursing purchaser's
shipping costs, subject to the following: (1) timely receipt of purchaser's written notice
that such products are defective, (2) seller's written authorization to purchaser for the
return of such products, (3) the return of such products to seller with shipping charges
prepaid and (4) seller'sinspection of and confirmation that such products are defectivein
materials or workmanship. If seller'sinspection shows that the products returned are
defective due to dirt, rust, or any foreign material not attributable to seller, improper
usage, over tightening on thread, abuse or incorrect assembly in the field or other cause
not due to seller's improper manufacture, seller will, subject to purchaser's written
authorization, repair or replace such products at cost. Seller's factory inspection and
testing reports will be made available to purchaser upon request
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