
Product Warranties 
 

The following Bobrick products are warranted to be free from defects in workmanship and material under normal 
usage from the date of purchase for the periods set forth below. (Rust and discoloration to stainless steel parts 
resulting from exposure to harsh environmental and/or chemical conditions are not considered to be defects in 
workmanship or material and there is no expressed or implied warranty for such condition. Refer to Bobrick Advisory 
Bulletin TB-21, Effective Ways to Clean Stainless Steel.): 

 

Washroom Accessories 
Soap Dispensers   Limited Warranty 

ConturaSeries
® 

Washroom Accessories   3 years 

B-306, B-4063, B-4112, B-822 Series, B-824, 

B-826, B-8263, B-828     3 years 

B-830 SureFlo
® 

Soap System Soap Pumps   Lifetime warranty provided Bobrick SureFlo
®

 

Soap is used exclusively with this product 

Mirrors 
1

 

B-290, B-2908, B-292 Series                                    15 years 

B-165, B-1658, B-166 Series                                    15 years  

 

Hand Dryers
2

 

AirCraft
® 

Dryers  B-700, B-7120, B-7128, B-750  Motor brushes 3 years; all other parts 10 years 

Eclipse
® 

Dryers  B-740, B-748    Motor brushes 3 years; all other parts 10 years  
AirGuard™  B-708                       Motor brushes 3 years; all other parts 10 years 

Elan
®  

B-715
     

5 years 
Compac™  B-710     1 year  
Cub™  B-705     1 year  
 

Koala Kare Products
®3

 

Baby Changing Stations 
KB101-00, KB-110-SSRE, KB110-SSWM, KB200-00 5 years 
Child Protection Seat KB102-00    5 years 

 

 

Toilet Partitions 

Toilet Partitions
4

 

SierraSeries
®
, 1090     10 years 

DuraLine
® 

Series, 1080/1180    15 years 

Toilet Partition Series not otherwise listed 

(i.e., TrimLine™, Designer™, Classic
® 

Series)         1 year 

 
1  

The following Bobrick mirrors are warranted against silver spoilage from the date of purchase for the periods set forth. 
2 

The following Bobrick hand dryers are warranted to be free from defects in workmanship and material under normal 
usage from the date of purchase for the periods set forth. 

3 
The following Koala Kare

® 
Products are warranted to be free of defects in workmanship and material under normal usage, and a 

replacement policy against vandalism from the date of purchase for periods set forth. 
4 

The following Bobrick toilet partition panels, doors and stiles are warranted against breakage, corrosion, delaminating and defects in 
workmanship from the date of purchase for the periods set forth (this limited warranty is conditioned on the toilet partitions being properly 
installed, used and serviced). 

 
Other Products 
Bobrick washroom accessories not listed above and hardware for all series of Bobrick toilet partitions are warranted 
to be free from defects in workmanship and material under normal usage service for one year from the date of 
purchase. (Rust and discoloration to stainless steel parts resulting from exposure to harsh environmental and/or 
chemical conditions are not considered to 



be defects in workmanship or material and there is no expressed or implied warranty provided 
for such condition. Refer to Bobrick Advisory Bulletin TB-21, Effective Ways to Clean Stainless 
Steel.) 

 
Limitations on Warranties 

In all instances, the purchaser’s exclusive remedy against Bobrick is for the repair or 
replacement, at Bobrick’s option, of warranted defective products or parts. Bobrick will also bear 
the cost of the purchaser’s return of defective products or parts to Bobrick. Bobrick’s warranties 
set forth above do not cover damage resulting from vandalism. No other remedy (including, but 
not limited to, damages for field labor charges, lost profits, lost sales, injury to persons or property 
or any other incidental or consequential losses) is available. 


