WATCO

Terms & Conditions of Sale

Selling Policy
Possession of our price list or jobber discount is not an offer to sell. All orders are subject to acceptance by the
home office in Colorado Springs, Colorado..

Minimum Invoice
No invoice will be rendered for less than $25.00 Net.

Cash Discount
3 % 15 days from date of invoice or 2% 10th prox. Net 30.

Freight Allowance

All goods sold F.O.B. Independence, MO. For shipments in the continental United States and Canada, full freight will
be allowed on orders of $1200.00 net or more. See Mobile Home & RV Supplies list price sheet for exceptions. We
reserve the right to ship the most economical way.

Foreign Shipments
(Including Alaska and Hawaii) will be allowed full freight, according to the conditions listed above, only to the
embarkation point in the continental United States.

Shipping Policy
It will be our policy to ship all orders for standard items within two working days after we receive the order. This policy
will be followed unless delays are caused by circumstances beyond our control.

Claims, Shortages, and Damage
Any claims for shortages or goods damaged in transit must be made within 10 days after receipt of merchandise.
All claims should be made to delivering carrier by the consignee.

Prices, Designs, and Quotations

Prices, designs and dimensions of products are subject to change without notice. Quotations, unless otherwise stated,
are for immediate acceptance and prices quoted are based on sellers standard tolerances of materials. We reserve
the right to invoice all merchandise at prices in effect at the time of shipment.

Cancellations
Orders covering special merchandise are not subject to cancellation without our written permission. Purchaser subject
to expense incurred by cancellation of special orders.

Limited Warranty
All Watco bath wastes and accessories carry a limited five (5) year warranty against defects in material and workmanship.



Watco will repair, replace or issue credit (at our option) for defective goods that are returned for inspection and found to be
defective. WE WILL NOT BE RESPONSIBLE FOR ANY LABOR CHARGES OR ANY LOSS, INJURY OR DAMAGES WH
INCLUDING INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Polished Brass "PVD" Warranty
The Polished Brass "PVD" finish on WATCO bath wastes and accessories carries a 15 year limited warranty against
corrosion, pitting and discoloration.

Returned Goods

Written permission must be obtained from a Watco representative prior to the return of ANY material. Return of
non-defective material with Chrome finish is subject to a minimum 25% restocking charge plus re-boxing charges.
Other finishes and special lengths are subject to a minimum 50% restocking charge, plus re-boxing charges.
Defective material is subject to the limited warranty stated above. Credit will NOT be issued for material received at
Watco in non-resalable condition or obsolete merchandise.

Taxes & Government Regulations
Sales of manufacturers tax imposed under any existing or future statutes shall be added to price of merchandise
effective at the time shipment is made.

All items claimed defective must be returned to address shown below:

Watco Manufacturing Company
1220 Powell Road
Independence, MO 64057-2724
USA



