
                                                                FUJITSU GENERAL AMERICA, INC. 
MINI-SPLIT LIMITED WARRANTY STATEMENT 

R410a HFI Systems and Models: 
ASU9R2/AOU9R2, ASU12R2/AOU12R2, ASU24CL1/AOU24CL1,                                        

ASU30CLX1/AOU30CLX1, ASU36CLX1/AOU36CLX1 
 

Fujitsu General America, Inc. (FGAI) warrants this product conforms to the manufacturer’s specifications and will be 
free of defects in material and workmanship and should any defect occur, Fujitsu General America, Inc. will correct the 
defects subject to the following conditions: 
 
PARTS: For a period of five (5) years from said date of sale or installation FGAI will supply new, or at its option rebuilt 
replacement parts. 
 
COMPRESSOR: For a period of seven (7) years from said date of sale or installation FGAI will supply new 
Compressor. 
 
REMOTE CONTROL: For a period of ninety (90) days from said date of sale or installation. Whichever is later, FGAI 
will exchange with a new or rebuilt hand unit. 
 
PROOF OF PURCHASE: Copy of the proof of purchase is required to make this warranty valid. 
 
THIS WARRANTY DOES NOT COVER LABOR or: 

• Shipping damage. 
• System installation. 
• Unpacking and/or removal of protective shipping material. 
• Usage outside manufacturer’s limitations as specified in the owner’s manual. 
• Service required as a result of improper installation, incorrect or insufficient AC supply voltage. 
• Installation, set up, or adjustments of consumer controls. 
• Incorrectly matching of systems. 
• Any owner than the original consumer. 
• Warranty only remains in effect if the system remains at the original site of installation. 
• Damage from modification or incorporation into other products. 
• Any failure, loss, damage or personal injury due to accident, neglect, or abuse by the consumer or 

to improper  operation, maintenance or storage or to alteration or to failure to follow normal 
procedures as outlined in the instruction manual. 

• Any unit purchased from an unauthorized dealer or any online retailer. 
• Damage caused by force majeure or other factors such as power surge damage caused by 

lightning, power fluctuation or interruption of electrical power. 
• Operation of the system in a corrosive or wet environment. 
• Transportation charges incurred in connection with warranty service. 
• Indirect, consequential, or special damages, except as required by Federal or State laws. 
• Repair or replacement of warranted parts by other than qualified installer. 
• Product registration is not a condition of coverage under this limited warranty however; please 

register online or return the registration card so that the FGAI can contact you if a question of 
safety arises. 

 
THE WARRANTY AND REMEDY STATED ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS OR 
IMPLIED WARRANTIES INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. SOME LAWS DO NOT ALLOW EXCLUSION 
OF IMPLIED WARRANTY, THEREFORE THIS WARRANTY SHALL BE DEEMED MODIFIED TO BE CONSISTENT 
WITH SUCH LAWS. 
 
Some states do not allow limitation on how long an implied warranty lasts; therefore these limitations or exclusions 
may not apply to you. This limited warranty gives you specific legal rights. You may also have other rights that may 
vary from state to state. 
 

This Warranty applies to the Continental United States, Alaska, Hawaii, Canada and Puerto Rico. 
PLEASE REGISTER THIS PRODUCT at http://www.fujitsugeneral.com or mail card to: 

 
Fujitsu General America 

353 Route 46 West 
Fairfield, NJ 07004 

Attn. Warranty Department 


