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Warranty
When properly installed and under normal conditions of use, Progress Lighting, Inc. (“Progress Lighting”) warrants its lighting products ("Product(s)") will be free from defects in material and workmanship from the date of shipment of such Products to the first buyer (as herein defined”) for the periods and within the limitations described below:

 (3) years for LED light modules and LED power components, or as covered by manufacturer’s warranty, where applicable, (3) year for metal parts and finishes.  Buyer agrees to make all claims regarding defects or deficiencies according to the warranty of the manufacturer as its sole source of recourse or compensation. Product must be installed in suitable environments and within ambient temperatures per product specification sheet. No labor, installation, or removal charges are included in this warranty unless approved in writing by Progress Lighting prior to such implementation. Contact Progress Lighting Field Services for support.

Progress Lighting's warranty shall extend only to the first Buyer of a product from Progress Lighting, from Progress Lighting's Buyer, or from an original equipment manufacturer reselling Progress Lighting's product, and is non-assignable and non-transferable and shall be of no force and effect if asserted by any person other than such first Buyer (“Buyer”). Any claim by Buyer for breach of the foregoing warranty shall be deemed waived by Buyer unless submitted to Progress Lighting in writing within thirty (30) days from the date Buyer discovered, or by reasonable inspection should have discovered the alleged breach.  Any cause of action for breach of the foregoing warranty shall be brought within the warranty period after the cause of action has occurred. 
Progress Lighting may repair or replace any Product(s) covered by this warranty in its sole discretion and in accordance with its procedure.  Any unauthorized return, repair, replacement or modification of the Product(s) shall void this warranty.  This warranty applies only to the use of the Product(s) as intended by Progress Lighting and does not cover any misapplication or misuse of said Product(s). All product specifications are subject to change without prior notice. Progress Lighting does not warrant defects or damage caused by failure to provide a suitable installation environment and ambient temperature as stated in the product specification sheet; acts of God including but not limited to lightning surges, flooding, earthquakes, or any other cause beyond its control; any primary side (line voltage) power source problem including, but not limited to, unregulated power, short circuits, or power surges.

The Buyer's exclusive remedy for breach of the warranty shall be the repair or replacement, F.O.B. factory, at Progress Lighting’s option, of any Product found to be defective under the warranty, which is returned to Progress Lighting within the applicable warranty period as noted.  Progress Lighting shall neither honor nor be responsible for any warranties, services, repairs, replacements, representations, or commitments made by any person or entity other than Progress Lighting with respect to the Product(s).  Warranty claims should be sent to Progress Lighting, 701 Millennium Boulevard, Greenville, SC 29607.  Product(s) may be returned only after a Return Authorization Number has been issued by Progress Lighting's customer service department.
APPLICATION:  Progress Lighting does not warrant the accuracy of and results from product or system performance recommendations resulting from any engineering analysis or study.  This applies regardless of whether a charge is made for the recommendation, or if it is provided free of charge.  Responsibility for selection of the proper product or application rests solely with the Buyer.  In the event that errors or inaccuracies are determined to be caused by Progress Lighting, its liability will be limited solely to the re-performance of any such analysis or study. Products should be installed, used and maintained in accordance with the applicable Progress Lighting instructions, national electrical codes and/or any prevailing local codes. Any modification to the Product(s) will void this warranty, as well as any U.L., CSA or other agency listings.  
NOTE:  Catalog pages are for reference only.  Specifications, dimensions and performance may change without notice.

LIMITATION OF LIABILITY:

IN NO EVENT, WHETHER, AS A RESULT OF A BREACH OF CONTRACT, TORT, STRICT LIABILITY, WARRANTY OR ALLEGED NEGLIGENCE, SHALL PROGRESS LIGHTING BE LIABLE TO BUYER FOR ANY INDIRECT, SPECIAL, INCIDENTAL, MULTIPLE, EXEMPLARY, PUNITIVE OR CONSEQUENTIAL DAMAGES INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFITS OR REVENUE, LOSS OF USE OF THE EQUIPMENT OR ANY ASSOCIATED EQUIPMENT, LOSS OF CAPITAL, COST OF SUBSTITUTE EQUIPMENT, FACILITIES OR SERVICES, DOWNTIME COSTS, OR CLAIMS OF THIRD PARTIES OF THE BUYER FOR SUCH DAMAGES.  IN NO EVENT SHALL PROGRESS LIGHTING'S TOTAL LIABILITY FOR ANY REASON ARISING HEREUNDER EXCEED THE PURCHASE PRICE PAID TO PROGRESS LIGHTING FOR THE PRODUCT(S) PURCHASED BY BUYER HEREUNDER. 
NO ADDITIONAL WARRANTIES:

PROGRESS LIGHTING HEREBY SPECIFICALLY DISCLAIMS ANY REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, REGARDING THE PRODUCTS AND THE SERVICES CONTEMPLATED IN THIS WARRANTY, INCLUDING ANY IMPLIED WARRANTY OF NO INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OR IMPLIED WARRANTIES ARISING FROM COURSE OF DEALING OR COURSE OF PERFORMANCE.
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