
Does not 
flush

Poor or 
sluggish 

flush

Toilet leaks

Toilet does 
not shut off

a.  Water supply valve closed.
b.  Supply line blocked.

c.  Flush valve chain too loose or disconnected.
d.  Sand or debris lodged in water control.
a. Bowl water level too low.

b.  Supply valve partly closed.
c.  Partially clogged trapway and/or drain pipe and/or vent.
d.  Supply pressure too low.
e.  Flush valve chain too tight, holding flush valve open.
a.  Poor supply line connection.
b.  Poor bowl to tank/floor connection.
a.  Flush valve seal leaking or deformed.
b.  Sand or debris lodged in water control.

a.  Open valve and allow water to fill tank.
b.  Shut off water supply, disconnect supply line and inspect all gaskets and    
     washers. Reassemble. Also, see Fluidmaster maintenance.
c.  Readjust chain length as required.
d.  Shut off water supply. Remove cap and clean.
a.  Check that refill tube is connected to water control and inserted into tank   
     overflow without being kinked or damaged.
b.  Open supply valve fully. Be sure that proper supply tube size is used.
c.  Remove obstruction. Consult a plumber if necessary.
d.  Normal supply pressure must be at least 20 psi.
e.  Readjust chain length as needed. Review adjustments.
a.  Review installation procedure of supply.
b.  Review installation procedure of bowl.
a.  Clean debris from seal surface. Replace flush valve seal as needed.
b.  Shut off water supply. Remove cap and clean.

T
R

O
U

B
L

E
S

H
O

O
T

IN
G

 G
U

ID
E

PROBLEM POSSIBLE CAUSE CORRECTIVE ACTION
R

E
P

A
IR

 P
A

R
T

S
 L

IS
T

!DESCRIPTIONPART NUMBER

R
ep

ai
r 

pa
rt

s 
ar

e 
de

te
rm

in
ed

 b
y 

to
ile

t t
an

k 
nu

m
be

r 
w

hi
ch

 c
an

 b
e 

fo
un

d 
m

ar
ke

d 
in

si
de

 ta
nk

.

N
O

TE
: 

"X
X

X
" 

re
p

re
se

nt
s 

co
lo

r 
or

 tr
im

 fi
ni

sh
 

op
tio

ns
. S

p
ec

ify
 w

he
n 

or
d

er
in

g
.

For further assistance 
please call: 

In the USA
(800) 442-1902 

www.americanstandard-us.com 

In Canada
(800) 387-0369 

www.americanstandard.ca

Use of in tank cleaning 
products voids warranty 
as they may damage 
parts and cause leakage 
that may lead to 
property damage.

WARNING:

7301451-100

TROPIC TOWN SQUARE
1.6 1.28 1.6 1.28 1.6 1.28

BOULEVARD

Tank Cover, Boulevard
Tank Cover, Tropic
Tank Cover, Town Square
Slow Close Contemporary EL Seat
Slow Close Transitional EL Seat
Slow Close Traditional EL Seat
Bolt Cap Kit
Bolt Cap Kit
Trip Lever, Boulevard
Trip Lever, Tropic 
Trip Lever, Town Square 
Inlet Valve - 1.6 GPF
Flush Valve - 1.6 GPF
Flapper Assembly - 1.6 GPF
Inlet Valve - 1.28 GPF
Flush Valve - 1.28 GPF
Flapper Assembly - 1.28 GPF

735148.XXX0A
735147.XXX0A
735150.XXX0A
5218.110.XXX
5216.110.XXX
5214.110.XXX
7381073-XXX0A
730835-XXX0A
7381064-XXX0A
7381097-XXX0A
7381105-XXX0A
738565-439.0070A
738942-100.0070A
738920-100.0070A
738565-438.0070A
738942-102.0070A
7381043-400.0070A

Please refer to 
the Installation 

Instructions 
for detailed 

corrective actions.
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