
WARRANTY INFORMATION 

ALL CLAIMS FOR RETURNED TOOL REPLACEMENT SUBJECT TO DECISION OF CHANNELLOCK, INC. 

All CHANNELLOCK® pliers, wrenches, and drivers are warranted for material and/or workmanship. Tools 
are not warranted against abuse or wear from faithful service. 

If you have a tool in question, please return prepaid for inspection to: 

Channellock, Inc. 
P.O. Box 519 

11372 Mercer Pike 
Meadville, PA 16335 

REASONS FOR REJECTIONS OF CLAIMS: 

1. WEAR AND TEAR AS A RESULT OF FAITHFUL USE – WORN: 

 

Teeth will be very rounded. Joint will wobble causing cutting edges to pass or nose tips to close 
improperly. 

 

Tips will be rounded. Cutting edges can wear out or be abused. When closed and held up to light, holes 
may be seen between the cutting edges. 

2. DAMAGE RESULTING FROM ALTERATIONS OR TAMPERING: 

 

Re-filed or reground cutting edges. Drilled holes or welded surfaces. 



 

Both tips bent or broken. Hammer marks on head, joint, or handles. 

3. DAMAGE FROM CONTACT WITH HOT WIRES: 

 

Often leaves a copper residue or scorched appearance. 

 

Often leaves a copper residue or scorched appearance. 

4. BREAKAGE FROM ABUSE OR OVERLOAD: 

 

Pliers are deformed from improper use. 

 

Pry marks on the head or handles – evidence of a "cheater bar" being used. 

- See more at: https://www.channellock.com/warranty.aspx 


