
BRASS LIMITED WARRANTY 
 
 

LIMITED LIFETIME WARRANTY - CERAMIC DISC CARTRIDGES 
GPF warrants that the ceramic disc cartridge (the valve control of the faucet) will not leak or drip for as long as it is owned 
by the original purchaser. If the ceramic disc cartridge malfunctions or proves defective upon inspection by GPF after the 
valve has been returned, then GPF will repair or replace such part, at GPF’s option, free of charge. 
 

TEN (10) YEAR LIMITED WARRANTY - COMPRESSION/WASHERLESS CARTRIDGES 
GPF warrants that the washerless or compression type cartridge (the valve control of the faucet) will not leak or drip for a 
period of ten (10) years from the date of original purchase, as shown on the original consumer-purchaser’s receipt. If the 
washerless or compression type cartridge malfunctions or proves defective upon inspection by GPF after the valve has 
been returned, during the 10-year warranty period, then GPF will repair or replace such part, at GPF’s option, free of 
charge. 
 
This Ten (10) Year Limited Warranty only applies to repair or replacement of defective washerless or compression type 
cartridges. Normal wear of washers, seats, o-rings, sealants and lubricants is not subject to the 10-Year Warranty. 
 
FIVE (5) YEAR LIMITED WARRANTY - ELECTRONIC PRODUCTS 
GPF warrants to the original purchaser of electronic products that they will be free from defects in material and 
workmanship under reasonable use for a period of five (5) years from the date of original purchase, as shown on the 
original purchaser’s receipt. 
 
TWO (2) YEAR LIMITED WARRANTY ON OTHER PARTS 
GPF warrants to the original consumer-purchaser of this product that for a period of two (2) years from the date of original 
purchase, this product will be free from defects in material and workmanship under normal, reasonable use in accordance 
with product instructions. All mechanical faucets/fittings installed in accepted commercial installations carry a two (2) year 
limited warranty. All labor, shipping, and freight costs and any other charges incidental to warranty and service are to be 
borne by the original consumer-purchaser. 

 
As the exclusive remedy for any breach of the above warranties, GPF agrees, at GPF’s option, to repair or replace this 
product or any part thereof, which proves, upon inspection by GPF after such product is returned, to be defective in 
material or workmanship. 
 
GPF will not be liable for any labor, shipping, freight, or any other costs or charges incurred in connection with removal or 
replacement of the product or otherwise acting upon the above warranties, or for any costs associated with repair or 
replacement of any other personal property, building or installation materials. Installation or use of the faucet or valve not 
in accordance with product instructions, or improper use, abuse or neglect of, or accident to, the faucet or valve, or 
moving the product from the location of its original installation will void the above warranties. 
 
To receive replacement or repair of either the ceramic disc cartridge, washerless or compression type cartridge or another 
part of this product, send the defective part, together with the original sales receipt or a copy thereof, showing the date of 
purchase, to: 
 

Gerber Plumbing Fixtures LLC 
2500 Internationale Parkway, Suite B 

Woodridge, IL 60517 
ATTN: Return Goods Dept. 

 
If the Federal Consumer Product Warranties Act applies to the original purchaser of this product, then any implied 
warranties which may be applicable under state law, such as any implied warranty of merchantability or any implied 
warranty of fitness for a particular purpose, are limited with respect to the ceramic disc cartridge to twenty (20) years, 
washerless or compression type cartridge to ten (10) years and with respect to all other parts to two (2) years. 
 
Other than as described above, Gerber disclaims any and all other warranties, express or implied, including any 
warranties of merchantability or fitness for a particular purpose. In no event shall Gerber be liable to anyone, 
including without limitation the original purchaser, for any damages for loss of business opportunities or profits 
or any business interruption or for any special, incidental or consequential damages. 
 
The above warranties give you specific legal rights, and you may also have other rights which vary from state to state. 
Certain federal and state laws may limit or disallow disclaimers of incidental or consequential damages and/or limitations 
on implied warranties. 
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For technical support, please call 888-648-6466. 


