SYMMONS

Important Finish Care and Cleaning

To ensure that your Symmons products will continue to look as beautiful as the day they were
installed, please follow these simple cleaning instructions.

For Symmons chrome finishes (electroplated) and Radiance® PVD finishes:

A damp cloth and mild liquid soap or glass cleaner may be used, followed by rinsing with
water and drying with a soft cloth. Most common nonabrasive household cleaners can be
used, when used in accordance with the manufacturers’ instructions. All cleaners should be
rinsed off thoroughly with water immediately after cleaning your product.

Avoid using any harsh cleansers (e.g., lime scale removers) or pads/sponges that are unsafe
for polished metallic surfaces. Most green, fibrous pads/sponges contain microscopic mineral
particles that can scratch a product’s finish. Since cleaner manufacturers may change their
formulations at any time, Symmons does not recommend any specific cleaner.

To remove water spots, use warm water and a soft, damp cloth. Hard water stains may be
removed using a 50/50 solution of white vinegar and water. Be sure to rinse thoroughly with
water afterward.

For Symmons organic finishes with or without clearcloat (e.g., Seasoned Bronze,
Matte Black):

A damp cloth and mild liquid soap or glass cleaner may be used, followed by rinsing with
water and drying with a soft cloth. Avoid using any harsh cleansers (e.g., lime scale removers)
or pads/sponges that are unsafe for polished metallic surfaces. Most green, fibrous
pads/sponges contain microscopic mineral particles that can scratch a product’s finish. Since
cleaner manufacturers may change their formulations at any time, Symmons does not
recommend any specific cleaner.

Avoid the following cleaning methods to prevent damage to your finishes:

DO NOT use cleaning products containing abrasives, acids, alcohol, bleach, or foaming
compounds.

DO NOT use tile cleaners, scouring pads/sponges, or cleaners designed for toilet bowls.

If any unintentional splashing or overspray of these types of products comes in contact with
your product’s finish, rinse it immediately with clean water and blot dry with a clean, soft
cotton cloth or towel.
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