DEALER SERVICE BULLETIN

Number: DSB 12-0007 Date: 2/22/12 Supersedes: New

Title: Single Stage Pressure Switch
HK06ZB104

PRODUCT CATEGORY: l;Xl, l l{]?‘])

Residential Furnaces

MODELS AFFECTED:

Bryant Carrier Payne
340AAV 58MCB PGOMAB
350AAV 58MXB
353AAV 58MEB

Beginning Serial Number(s): 0110A
Ending Serial Number(s): 5210A

SITUATION:
We are experiencing higher than expected failure of the HKO6ZB104 single stage differential pressure

switch (shown in figure 1) used in the above listed condensing gas furnace models built in 2010. This
switch is not used on mid-efficiency furnaces.

HK06ZB104

Figure 1

This Policy will terminate on Decemeber 31, 2013

Warning: Do not perform any of the servicing instructions provided in this Service Bulletin unless you are a trained and
qualified technician. Observe all precautions in the instructions, equipment tags, labels, and observe all other safety
precautions that may apply. Failure to follow this warning could result in property damage, personal injury or death.
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DSB 12-0007

Field Action:

On a complaint basis only, replace a failed HK06ZB104 differential pressure switch with an
HKO6NB123 or HKO6NB124 switch for furnaces within the affected serial number range. The
HKO6NB124 switch is the HKO6NB123 switch with an additional removable metal mounting bracket.
These switches can be obtained from your distributor.

Parts/Kits:

The current service replacement switch will not change for these models. Service replacement
switches will use the current part number HKO6NB123 as a replacement for the HKO6ZB104 switch.
The switches are exact fits and are interchangeable between each other.
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