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   Croker Product Warranty Policy 
 

 

All products sold by Fire-End & Croker Corporation are guaranteed under intended and normal 

use for a period of one year from the date of shipment.   

 

This warranty applies to products deemed inoperable or unusable due to defects in the original 

material or quality and is limited to the original buyer only.  Any field modifications made by the 

purchaser may negate this warranty.  This warranty does not cover or apply to any personal 

injury, labor charges, or apply to products that have been damaged in transit, subject to abuse, 

neglect, accident or improper installation. 

 

Fire-End & Croker Corp. will replace at no charge, any defective item received in our warehouse 

and shipped at the purchaser’s expense, and which is received within the covered warranty 

period.  All products considered for warranty claims require a return authorization before being 

returned and are subject to inspection.  All warranty claims require final approval pending 

material return and inspection. 
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