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9. LIMITED WARRANTY 

Elite Steam Humidifiers, if properly registered on www.generalfilters.com/support/warranty-registration, are warranted to the consumer 
against defects in materials and workmanship for a period of five years from the date of installation, so long as the product has been 
installed by a qualified contractor and operated in accordance with all appropriate manuals and wiring diagrams in a residential 
structure. (Note:  Steam Humidifiers manufactured prior to January 1, 2016 receive a 2-year warranty.) 
 
Installation in commercial, industrial or office building locations will void all warranties. Installation to a water source that does not meet 
unit specification will void all warranties.  Replacement of routinely replaceable parts such as steam cylinders and gaskets, are not 
covered by this limited warranty or any other warranties. 
 
Any other defective parts will be repaired without charge except for removal, reinstallation and transportation costs. To obtain repair 
service under this limited warranty, the consumer must send the defective part to General Filters, Inc.  
 
THERE ARE NO EXPRESS WARRANTIES COVERING THIS HUMIDIFIER OTHER THAN AS SET FORTH ABOVE. THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE EXPRESSLY EXCLUDED. THE 
MANUFACTURER ASSUMES NO LIABILITY IN CONNECTION WITH THE INSTALLATION OR USE OF THIS PRODUCT, EXCEPT 
AS STATED IN THE LIMITED WARRANTY. THE MANUFACTURER WILL IN NO EVENT BE LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. This limited warranty gives you specific legal rights, and you may also have other rights which vary 
from state to state. Some states do not allow either limitations on implied warranties, or exclusions from incidental or consequential 
damages, so the above exclusion and limitation may not apply to you.  
 
Any questions pertaining to this limited warranty should be addressed to General Filters, Inc. General Filters, Inc. has elected not to 
make available the informal dispute settlement mechanism which is specified in the Magnuson-Moss Warranty Act. 
 

Register your warranty online USA:  www.generalfilters.com / Support  
Register your warranty online Canada: www.cgfproducts.com / Warranty Registration 
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