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C o n t a c t  Yo u r  L o c a l  D e a l e r

For Lancaster Water 
Treatment Use OnlY

HOMEOWNER COMMENTS

RECOMMENDATION

Send Sample To:
Lancaster Water Treatment
1340 Manheim Pike
Lancaster, PA 17601-3196

Phone: 717.397.3521
Fax: 717.392.0266
Email: info@lancasterwatergroup.com
www.lancasterwatergroup.com



           Municipal                Well                      Other

           Submersible Pump                  Jet Pump

# of People                         # of Bathrooms

Daily Water Usage                       Gallons

Well Pump Capacity / City Water Flow Rate              GPM

Pipe Size

Type of Piping:         Copper            Other_________________

Color of Water When Drawn:

         Clear,  Colorless                Yellow

         Black or Gray                    Dirty,  Sandy, Contains Silt

         Brown, Red, Rusty

Owner’s Name

Dealer ’s Name

Dealer ’s Address

Phone

Fax

Email

Wholesaler ’s Name

Wholesaler ’s Address

Phone

Fax

Email

P R O C E D U R E  F O R  T A K I N G  S A M P L E :

Let water run from cold water tap for sufficient time to get fresh 
water from water source.  Fill  container completely.   When water 
treatment equipment is in place, sample should be drawn before 
installed equipment to insure untreated water.

N O T E :  Lancaster Water Treatment is not equipped to test water 
for contamination.  This must be done by a State approved testing 
laboratory.  We will  assume the water not to be contaminated 
unless advised otherwise.

Any additional homeowner comments, place on back of sheet.

SOURCE OF WATER

Household information

FOR AN ACCURATE RECOMMENDATION PLEASE COMPLETE IN FULL!

S A M P L E  I S :

	 Treated

	 Untreated

L I S T  P R E - E X I S T I N G  W A T E R  T R E A T M E N T  E Q U I P M E N T :

AGE OF EXISTING EQUIPMENT:

Visual evidence of customer complaint:

	 Glassware dries cloudy

	 Pipes clogged or fil led with deposits

	 Soap will  not lather well

	 Red or brown discoloration of fixtures

	 Blue or green discoloration of fixtures

	 Pipes / fixtures corroded

	 Sediment, explain

Taste / Odor of Water:

Sulfur in COLD water or in HEATED COLD water

	 Weak / Intermittent                Strong / Persistent

	 Very Strong

NOTE: As sulfur is a gas and smell  is subjective, an on site test is recommended  
	 for accurate product recommendation/application.

Sulfur in water ONLY AFTER hot water heater

Chlorine                                                    Chloramines

Musty / Earthy                                          Metallic

Other
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