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Warranty

Heat Pump

WSD, WSH (Parts Only)

Models Less Than or Equal to 20 Tons for 
Commercial Use*

This warranty is extended by Trane, to the original 
purchaser and to any succeeding owner of the real 
property to which the Heat Pump is originally affixed, and 
applies to products purchased and retained for use within 
the U.S.A. and Canada. There is no warranty against 
corrosion, erosion or deterioration.

If any part of your Heat Pump fails because of a 
manufacturing defect within one year from initial start-up 
or 18 months from date of shipment - whichever is lesser-
Warrantor will furnish without charge the required 
replacement part.

In addition, if the sealed motor-compressor fails because 
of a manufacturing defect within the second through fifth 
year from the date of original purchase, Warrantor will 
furnish without charge the required replacement 
compressor. Warrantor’s obligations and liabilities under 
this warranty are limited to furnishing F.O.B. Warrantor 
factory or warehouse replacement parts for Warrantor’s 
products covered under this warranty. Warrantor shall not 
be obligated to pay for the cost of lost refrigerant. No 
liability shall attach to Warrantor until products have been 
paid for and then liability shall be limited solely to the 
purchase price of the equipment under warranty shown to 
be defective.

THE WARRANTY AND LIABILITY SET FORTH HEREIN ARE 
IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS 
OR IMPLIED, IN LAW OR IN FACT, INCLUDING IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
PARTICULAR USE, AND IN NO EVENT SHALL 
WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR 
CONSEQUENTIAL DAMAGES.

Some states do not allow limitations on how long an 
implied warranty lasts or do not allow the exclusion or 
limitation of incidental or consequential damages, so the 
above limitation or exclusion may not apply to you. This 
warranty gives you specific legal rights, and you may also 
have other rights which vary from state to state.

Trane

2701 Wilma Rudolph Blvd.

Clarksville, TN 37040-1008

Attention: Manager, Product Service

GW-604-4800

* This warranty is for commercial usage of said equipment 
and not applicable when the equipment is used for a 
residential application. Commercial use is any application 

where the end purchaser uses the product for other than 
personal, family or household purposes.

*A 5 year limited warranty is provided for the optional Low 
Leak Economizer, when combined with the optional FDD 
(Fault Detection & Diagnostics) option.





Ingersoll Rand (NYSE:IR) advances the quality of life by creating comfortable, sustainable and efficient
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