
FIVE YEAR LIMITED WARRANTY

Liteco warrants it’s lighting fixtures and components to be free from defects in material and workmanship for a 
period of five (5) years from the date of purchase and agrees, at its option, to repair or replace any defective 
product without charge. IMPORTANT: This warranty does not cover paint chipping, peeling or other 
paint failure, rust or corrosion caused by contact with objects or chemicals, UV damage or color 
fading associated with UV exposure, or other matters beyond the control of Liteco.  Repair service, 
adjustment or replacement due to improper wiring or installation, misuse, abuse, negligence, light 
bulbs and other expendable items, ballasts which require periodic replacement and are warranted 
separately by their manufacturers, and damage caused by accident or natural disaster are not 
covered by this warranty. Unauthorized service or modification of the product or any furnished 
component will void this warranty in its entirety.  THIS WARRANTY DOES NOT COVER ANY COSTS 
OF INSTALLATION, REMOVAL OR REINSTALLATION OF THE PRODUCT, OR LOSS OF USE OR 
INCONVENIENCE.  This warranty covers only the particular product in question and does not extend 
to other equipment and components that a customer uses in conjunction with Liteco products.

NOTE: In no event, shall the liability of Liteco exceed the purchase price of the product.

This warranty is expressly in lieu of all other warranties, expressed or implied, including any warranty, 
representation, or condition of merchantability or that the product is fit for any particular purpose or use, and 
specifically in lieu of all special, indirect, incidental, or consequential damages arising out of the purchase or 
use of, or inability to use, this product.

Repair, replacement or refund of the purchase price shall be the sole remedy of the customer and there shall 
be no liability on the part of Liteco for any special, indirect, incidental, or consequential damages, including but 
not limited to any loss of business or profits, whether or not foreseeable. 

Some states and provinces/territories do not allow the exclusion of limitation or consequential damages, or 
limitation on how long an implied warranty may last, so the above limitations or exclusions may not apply to 
you. This is a “Limited Warranty” which gives you specific legal rights, and you may also have other rights that 
vary from state to state in the United States, or from province/territory to province/territory in Canada.

RETURN SERVICE

For return service, call Liteco at 888-726-0190 to request written authorization (RGA). No merchandise may 
be returned without an RGA.  RGAs will be issued at Liteco’s discretion and must be requested by the 
customer within 60 days of the original shipment date.  All returns must be in the original factory cartons and 
in saleable condition and will be subject to a minimum 15% handling and factory inspection charge.  In 
addition to these charges, customer will be responsible for return freight.  Proper credit will be allowed only on 
those items that, in our judgment, are returned in resalable condition.  Merchandise over six (6) months old 
will not be considered for return.  Merchandise with a special finish and/or special drilling or processing will 
not be considered for return.  Merchandise to be returned due to factory error must also have our written 
authorization, but there will be no penalty incurred by the customer.

Liteco takes pride in our products and we hope that they bring you many years of enjoyment. If you have 
comments, please call 888-726-0190.
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