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11.    WARRANTY
S&P USA - S&P Canada warrant that the MD6-ES24VK will be free from defective 
materials and workmanship for the period of (5) years from the date of original purchase. In 
the event that we find any part is defective the product will be repaired or, in the Company’s 
discretion, replaced without charge provided that the product has been installed in 
accordance with the enclosed instructions and all applicable EPA Standards and state and 
local building codes.

IF CLAIMING UNDER WARRANTY: Please return the complete product, freight paid, to your local 
authorized distributor. All returns must be accompanied by a valid Bill Of Sale. All returns must be 
clearly marked “Warranty Claim,” with an accompanying description stating the nature of the fault. 
THE FOLLOWING WARRANTIES DO NO APPLY: Damages from shipping, either concealed or 
visible. Claim must be filed with the carrier. Damages resulting from improper wiring or installation 
Damages caused by acts of nature, or resulting from improper consumer procedures such as: Improper 
Maintenance; Misuse; Negligence; Alteration; Abuse; Abnormal Use; or Accident or Incorrect Electrical 
Voltage and Current. Removal or alteration to the S&P USA - S&P Canada data plate label.

WARRANTY VALIDATION: The end user must keep a copy of the Bill of Sale to verify purchase date.

THE ABOVE (5) YEAR WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESSED, WRITTEN OR IMPLIED, INCLUDING THE WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR USE. IN NO EVENT SHALL Soler & Palau USA - Soler & Palau CANADA 
BE LIABLE FOR ANY SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING 
LOSS OF PROPERTY, REVENUES, LOST PROFITS, COSTS OF REMOVAL, INSTALLATION OR 
REINSTALLATION.
 


