
 

145 Dixon Avenue, Amityville, New York 11701 •  Ph: 516.767.6786  •  Fx: 516.740.3066 
www.InfinityDrain.com 

 

 

Warranty 

Limited Lifetime Warranty 

This Limited Lifetime Warranty is extended only to the original purchaser of the unit, defined as the 

original end user of the property in which product(s) are installed, under warranty and is valid only when 

bought through and registered by an authorized Infinity Drain retailer. 

Exclusions 

The above-stated limited lifetime warranty applies as long as damage is not caused by an accident, 

abuse, misuse, fire, insects, use of abrasive products or an act of God.  Transport, handling or installation 

damages are also excluded.  Any part that must be changed during the warranty period will be covered 

by the original warranty or for a two (2) year period following replacement, according to the first 

contingency. 

Procedure 

Any defect involving the manufacturer’s liability shall be reported to Infinity Drain within ten (10) days of 

its occurrence.  Drains claimed to be defective shall be held until inspected by an authorized 

representative of Infinity Drain, and upon their specific instructions, drains found to be defective will be 

repaired and replaced at Infinity Drain’s choice.  The liability of Infinity Drain with respect to the sale of 

this drain shall be limited to repair or replacement by a similar product as provided above and does not 

include any cost of removal, reinstallation, transport of defective product, loss of time, salary or any 

other expenses as well as any consequential damages of any kind.  Infinity Drain and its representatives 

shall not be held liable for any injury, loss, cost or other damage, whether consequential or incidental, 

that arise from any defect covered under this limited warranty, even if Infinity Drain has been advised of 

the possibility of such damage. 

Limitations 

This Limited Lifetime Warranty replaces all other warranties, expressed or implied, in face or at law, 

including implied warranties of merchantability and fitness for a particular purpose.  The terms of this 

limited warranty cannot be modified or extended in any way whatsoever by any agency, dealer, 

distributor, service company or other party other than Infinity Drain. 

Legal Rights 

This Limited Warranty gives specific legal rights and is not applicable if it interferes with any law or 

regulation in any state, province or country.   




