
Upgrade homeowners in minutes. 
For homeowners with an ecobee smart thermostat 
or camera, SmartSensor adds even more value  
by monitoring their doors and windows through 
the ecobee app to provide peace of mind 
wherever they are.

Easy installation with world class support. 
Have homeowners enjoying their new smart home 
in no time with simple, intuitive installation. If you 
ever need assistance, you can contact our expert 
support agents directly to help guide you. 

A perfect fit for any homeowner’s system. 
ecobee devices are compatible with existing 
smart home products like Apple HomeKit, 
so homeowners can get even more out of  
what they love.

 

 

Secure entry and  
window monitoring.
Homeowners will never worry  
about an open entryway again  
with SmartSensor for doors  
and windows.

Help homeowners rest assured. 
SmartSensor for doors and windows has  
homeowners covered by working with ecobee 
Haven to send alerts if a door or window 
opens when they’re gone, all while disarming 
automatically when they come home.

Add value to other devices. 
Doubles as a motion sensor to help homeowner’s 
smart thermostat offer better home comfort and 
energy savings. It also increases security with 
SmartCamera by alerting homeowners to motion 
with a 120º sensor field-of-view.

A longer free trial when you install. 
ecobee Haven is the home monitoring solution 
that enhances ecobee devices to provide 
homeowners with peace of mind. Haven arms  
and disarms automatically to send alerts with  
no false alarms and lets homeowners come and  
go freely without keypads.

Support: 8am-11pm EST (Mon-Fri) and 9am-9pm EST (Sat-Sun) • 1.866.518.6740 • support@ecobee.com • ecobee.com/contractors 
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Product dimensions  
Sensor Base 
Height: 60 mm (2.36 in) 
Width: 29 mm (1.14 in) 
Depth: 21 mm (0.8 in

Magnet 
Height: 33 mm (1.3 in) 
Width: 16 mm (0.63 in) 
Depth: 12 mm (0.47 in) 

Range & connectivity 
Place sensors up to 60 ft from  
ecobee thermostat or camera 
915MHz

Occupancy sensor angle &  
detection range 
120° horizontal 
16 ft (5 m) when placed at a height of 
 6.5 ft  (2 m) on a door

Operating temperature & humidity 
Temperature: 32° to 104°F (0° to 40°C)
Humidity: 5% to 95% RH (non-condensing

Storage temperature & humidity 
Temperature: −31° to 113°F (−35° to 45°C)
Humidity: 5% to 95% RH (non-condensing

Operating environment 
For indoor use only

Powering method 
CR2477 battery

Battery life 
Up to 3 years

Whats in the box 
2 occupancy and contact sensor bases  
with adhesive backs 
2 magnets with adhesive backs 
Batteries included 
Quick-start guide

Colours 
White

Compatibility 
SmartSensor works with the following 
devices to support ecobee Haven home  
monitoring (subscription required): 
SmartCamera with voice control 
SmartThermostat with voice control 
ecobee4 
ecobee3 lite 
ecobee3

Sensors 
Occupancy sensor: detects motion  
when home is armed. 
Contact sensor: detects when doors  
and windows are opened and closed.

Contact sensor detection range 
19 to 31.75 mm (0.75 to 1.25 in)

Mounting 
Adhesive backing

Warranty 
3-year warranty




