
SS-SVX10M-EN 45

Warranty
For Commercial Unitary
Equipment Rated Under 20 Tons
and Related Accessories
PPrroodduuccttss CCoovveerreedd — This warranty is extended by
Trane, and applies to the following products:

• All packaged and split system air conditioners and
heat pumps have a rated capacity of less than 20
tons.

• All packaged combinations gas/electric air
conditioners having a rated capacity of less than 20
tons.

• All packaged combination gas/electric air
conditioners having a rated capacity of 1.5 through
5 tons single phase electric power and used for
commercial applications. (As used in this warranty,
a commercial application is any application where
the end purchaser uses the product for other than
personal, family or household purposes.)

• All accessories for the above products which are
sold by Trane and applied in accordance with Trane
specifications.

Basic Warranty
The warrantor warrants for a period of twelve (12)
months from the initial start-up or eighteen (18)
months from date of shipment, whichever is sooner,
that the products covered by this warranty (1) are free
from defects in material and manufacture, and (2) have
the capacities and ratings set forth in the warrantor’s
catalogs and bulletins. If any part of your air
conditioner fails because of a manufacturing defect,
Warrantor will furnish without charge the required
replacement part.

If the heat exchanger fails because of a manufacturing
defect within five years from the date of start-up,
Warrantor will furnish without charge a replacement
heat exchanger. In addition, if the optional, factory
installed, stainless steel heat exchanger fails because
of a manufacturing defect within ten years from the
date of start-up, Warrantor will furnish without charge
a replacement heat exchanger.

Any local transportation, related service labor and
diagnosis calls are not included. In addition, if the
sealed motor-compressor fails because of a
manufacturing defect within the second through fifth
year from the date of original purchase, Warrantor will
furnish without charge the required replacement
compressor.

Exclusions and Limitations
The warrantor’s obligations and liabilities under this
warranty are limited to furnishing F.O.B. factory or
warehouse at the warrantor-designated shipping point,

freight allowed to Buyer’s city (or port of export for
shipments outside the conterminous United States) a
replacement product or, at the option of the warrantor,
parts for the repair of the product not conforming to
this warranty and which have been returned to the
warrantor.

The warrantor’s warranty is conditional on the
Customer providing written notice to the warrantor
within thirty (30) days of the discovery of the defect. No
product shall be returned to the warrantor without the
warrantor’s written permission. No liability whatever
shall attach to warrantor until said products have been
fully paid for and then said liability shall be limited to
the purchase price of the equipment shown to be
defective.

The warranty does not apply to any compressor or gas-
fired heat exchanger which has been repaired or
altered in such manner as, in the judgement of the
warrantor, affects its stability or reliability. This
warranty does not cover (1) any heat exchanger which
has been fired with an improper type of fuel (2) a heat
exchanger which is installed in a beauty parlor, dry
cleaning establishment, de-greasing plant or in any
corrosive atmosphere; or (3) any heat exchanger which
is not shown to be defective by the warrantor’s
inspection.

This warranty does not cover damage due to accident,
abuse, improper use, external causes, freezing,
corrosion, erosion or deterioration. Local
transportation, related service labor, air filters,
diagnosis calls, refrigerant and related items are not
covered.

THE WARRANTY AND LIABILITY SET FORTH HEREIN
ARE IN LIEU OF ALL OTHER WARRANTIES AND
LIABILITIES, WHETHER IN CONTRACT OR IN
NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN
FACT, INCLUDING IMPLIED WARRANTIES OR
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE AND ANY IMPLIED
WARRANTIES OTHERWISE ARISING FROM THE
COURSE OF DEALING OR TRADE. IN NO EVENT
SHALL THE WARRANTOR BE LIABLE FOR ANY
INCIDENTAL OR CONSEQUENTIAL DAMAGES.

The warrantor makes certain further warranty
protection available on an optional, extra-cost basis.
Any further warranty must be in writing. If you wish
further help or information concerning this warranty,
contact: Trane — Warrantor, 2701 Wilma Rudolph
Blvd., Clarksville, TN 37040
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Commercial Equipment Rated 20
Tons and Larger and Related
Accessories (Parts Only)
PPrroodduuccttss CCoovveerreedd — This warranty is extended by
Trane, and applies only to commercial equipment rated
20 tons and larger and related accessories purchased
and retained for use within the U.S.A. and Canada.

Warrantor warrants for a period of 12 months from
initial start-up or 18 months from date of shipment,
whichever is less, that the products covered by this
warranty (1) are free from defects in material and
manufacture, and (2) have the capacities and ratings
set forth in catalogs and bulletins; provided, that no
warranty is made against corrosion, erosion or
deterioration.

If any part of your air conditioner fails because of a
manufacturing defect, Warrantor will furnish without
charge the required replacement part.

If the heat exchanger fails because of a manufacturing
defect within five years from the date of start-up,
Warrantor will furnish without charge a replacement
heat exchanger. In addition, if the optional, factory
installed, stainless steel heat exchanger fails because
of a manufacturing defect within ten years from the
date of start-up, Warrantor will furnish without charge
a replacement heat exchanger.

Any local transportation, related service labor and
diagnosis calls are not included. In addition, if the
sealed motor-compressor fails because of a
manufacturing defect within the second through fifth
year from the date of original purchase, Warrantor will
furnish without charge the required replacement
compressor.

Warrantor’s obligations and liabilities under this
warranty are limited to furnishing, F.O.B. factory
replacement parts (or equipment at the option of
Warrantor) for all Warrantor’s products not conforming
to this warranty. Warrantor shall not be obligated to
pay for the cost of lost refrigerant. No liability whatever
shall attach to Warrantor until said products have been
paid for and then said liability shall be limited to the
purchase price of the equipment shown to be defective.

The Warranty and Liability set forth herein are in lieu of
all other warranties and liabilities, whether in contract
or in negligence, express or implied, in law or in fact,
including implied warranties of merchantability and
fitness for particular use, and in no event shall
warrantor be liable for any incidental or consequential
damages

Some states do not allow limitations on how long an
implied warranty lasts or do not allow the exclusion or
limitation of incidental or consequential damages, so
the above limitation or exclusion may not apply to you.
This warranty gives you specific legal rights, and you
may also have other rights which vary from state to
state.

Trane — Warrantor, 2701 Wilma Rudolph Blvd.,
Clarksville, TN 37040

GW-598-4799

Exclusions And Limitations
The warrantor’s obligations and liabilities under this
warranty are limited to furnishing F.O.B. factory or
warehouse at the warrantor-designated shipping point,
freight allowed to Buyer’s city (or port of export for
shipments outside the conterminous United States) a
replacement product or, at the option of the warrantor,
parts for the repair of the product not conforming to
this warranty and which have been returned to the
warrantor.

The warrantor’s warranty is conditional on the
Customer providing written notice to the warrantor
within thirty (30) days of the discovery of the defect. No
product shall be returned to the warrantor without the
warrantor’s written permission. No liability whatever
shall attach to warrantor until said products have been
fully paid for and then said liability shall be limited to
the purchase price of the equipment shown to be
defective.

The warranty does not apply to any compressor or gas-
fired heat exchanger which has been repaired or
altered in such manner as, in the judgement of the
warrantor, affects its stability or reliability. This
warranty does not cover (1) any heat exchanger which
has been fired with an improper type of fuel (2) a heat
exchanger which is installed in a beauty parlor, dry
cleaning establishment, de-greasing plant or in any
corrosive atmosphere; or (3) any heat exchanger which
is not shown to be defective by the warrantor’s
inspection.

This warranty does not cover damage due to accident,
abuse, improper use, external causes, freezing,
corrosion, erosion or deterioration. Local
transportation, related service labor, air filters,
diagnosis calls, refrigerant and related items are not
covered.

THE WARRANTY AND LIABILITY SET FORTH HEREIN
ARE IN LIEU OF ALL OTHER WARRANTIES AND
LIABILITIES, WHETHER IN CONTRACT OR IN
NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN
FACT, INCLUDING IMPLIED WARRANTIES OR
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE AND ANY IMPLIED
WARRANTIES OTHERWISE ARISING FROM THE
COURSE OF DEALING OR TRADE. IN NO EVENT
SHALL THE WARRANTOR BE LIABLE FOR ANY
INCIDENTAL OR CONSEQUENTIAL DAMAGES.

The warrantor makes certain further warranty
protection available on an optional, extra-cost basis.
Any further warranty must be in writing. If you wish
further help or information concerning this warranty,
contact: Trane — Warrantor, 2701 Wilma Rudolph
Blvd., Clarksville, TN 37040
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Ingersoll Rand (NYSE: IR) advances the quality of life by creating comfortable, sustainable and efficient
environments. Our people and our family of brands — including Club Car®, Ingersoll Rand®, Thermo King® and
Trane® —work together to enhance the quality and comfort of air in homes and buildings; transport and protect
food and perishables; and increase industrial productivity and efficiency. We are a global business committed to a
world of sustainable progress and enduring results.

ingersollrand.com

Ingersoll Rand has a policy of continuous product and product data improvements and reserves the right to change design and specifications
without notice.
We are committed to using environmentally conscious print practices.
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