
WHAT IS COVERED? 

WESTCRAFT™ warrants to the ORIGINAL CONSUMER OWNER that its disposal (except as explained 

under paragraph 3, below) shall be free from defects in material and workmanship under normal use 

and service FOR SO LONG AS THE DISPOSAL IS USED IN ITS ORIGINAL RESIDENTIAL INSTALLATION, for a 

period of two (2) years (the “Warranty Period”), commencing on the later of (a) the date your disposal is 

originally installed (b) the date of purchase, or (c) the date of manufacture as identified by your 

WESTCRAFT™ product serial number. You will be required to show written documentation supporting 

(a) or (b). If you are unable to provide written documentation supporting either (a) or (b), the Warrant 

Period commencement date will be determined by WESTCRAFT™ based on the WESTCRAFT™ product 

serial number. 

 

WESTCRAFT’S™OBLIGATIONS 

WESTCRAFT’S™ obligations under the warranty set forth in paragraph 1 above shall be to replace free of 

charge any WESTCRAFT™ disposal or component which is defective as stated above or at 

WESTCRAFT’S™ option, to either refund the purchase price or repair the disposal. THE WARRANTY SET 

FORTH IN PARAGRAPH 1 IS IN LIEU OF ANY OTHER WARRANTY, EXPRESSED OR IMPLIED AND SHALL RUN 

TO THE ORIGINAL PURCHASER AND ANY SUBSEQUENT OWNER OF THE RESIDENCE IN WHICH THE 

PRODUCT WAS ORIGINALL INSTALLED ONLY. 

 

WHAT IS NOT COVERED 

The warranty set forth in paragraph 1 does not cover and WESTCRAFT™ is not liable for (i) installation, 

(ii) any other labor charges, (iii) disposals which have been damaged as a result of any (a) accident, (b) 

misuse, including but not limited to exposure to paints, solvents, household cleaners and chemicals, (c) 

abuse, such as but not limited to placement of clam or oyster shells, caustic drain cleaners or similar 

products, glass, china, or plastic, large (whole bones), metal (such as bottle caps, tin cans, or utensils) or 

hot grease of other liquids in the disposal, (d) neglect, (e) failure to (i)install, (ii) maintain, (iii) assemble, 

(iv) mount or (v) use in accordance with Manufacturer’s instructions or local electrical and plumbing 

codes, or use of parts other than WESTCRAFT™ parts, (vi) wear and tear expected to occur during the 

normal course of use, including without limitation, cosmetic rust, scratches, dents or comparable and 

reasonable expected losses or damages, or (vii) disposal installed in commercial or industrial 

applications. 

 

HOW TO OBTAIN WARRANTY SERVICE 

The purchaser should contact their local Ferguson location, installing contractor or builder from whom 

the product was purchased or call WESTCRAFT™ customer service at 800-221-3379. 

 

DISCLAIMER OF CONSEQUENTIAL OR INCIDENTAL DAMAGES AND OTHER WARRANTIES 

WESTCRAFT™ DISCLAIMS ALL EXPRESSED OR IMPLIED WARRANTIES, INCLUDING THOSE OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. WESTCRAFT’S™ LIABILITY, IF ANY, SHALL 

NOT EXCCEED THE REPLACEMENT OF THE DEFECTIVE DISPOSAL. Some states do not allow the exclusion 

or limitation of incidental or consequential damages or limitations on how long an implied warranty 

lasts, so the above limitations may not apply to you. This warranty gives you specific legal rights and you 

may also have other rights which vary from state to state. 

 


