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How To Navigate The Ferguson Punch-Out Storefront

When you are ready to shop our Punch Out storefront, you will start by clicking on a Ferguson Icon or
Link within your own procurement system.
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Nobody expects more from us than we do®

*NOTE* No logon will be required, as this will be integrated within your system to provide easy access.

You will then be brought to the landing page of your storefront. Below is an example of a standard
landing page. However, keep in mind that this page is customizable.
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How To Navigate The Ferguson Punch-Out Storefront

3. You will see our Ferguson logo in the top left corner of your screen, as well as your company logo

displayed in the top right corner of your screen.
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Your Logo Here

Ferouson Demo Test

4. Below this area is a picture with the slogan “We'll help you get the job done.” This is a clickable tile

that will lead you to an “About Ferguson” window.

About Ferguson

Welcome o your Ferguson Punch-Out storefront!

Ferguson is committed ta making sure that you reap the henefits of our national netwark, and keep the local
relationships and senice you've grown to frust. We are proud to offer..

A Custormized Online Catalog

+ Products, pricing and detailed info specifically for your business
+ Quick, 2asy online ordering capabhility

Experienced Local Service and Support You Can Count On

= Nlearbylocations

+ Dedicated sales team atyour local Branch

= Experienced sales associates help you get what you need

« Over 20 years of experience sourcing hard-to-find material to our custamers

Powerful Leverage as the Nation's #1 Wholesaler

s Ferguson's national disiribution center network offers a breadih of inventory across maintenance
and repair, plumbing, HYAC, and other sectors

+ 1-2 day delivery on stocked products fram our multiple distribution centers available

s Wendor relationships position Ferguson o quickly source hard-to-find products

+ Over B0 years of unwavering commitmentto our customers
s #1 whnlacala dictribitar

This window wiill give you some
useful information about Ferguson,
as well as the contact information
needed for technical support.

5. There are several different ways to add items to your shopping cart. First, you can use our

Quick Order Functionality.
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How To Navigate The Ferguson Punch-Out Storefront

If you know the Master Product ID of
the items you wish to purchase you
can enter them here and
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shopping Tools Quick Order: Use Quick Order to add items to the shopping cant when you knew the part number. Of items yOu WOUId Ilke to pu rchase_
Simply type in itern numbers and quanities then press "Add to Cart” or "Add to List"(Favorites) . .
Then simply click add to cart.
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How To Navigate The Ferguson Punch-Out Storefront

Addto List

Test List Create a Mew List

Add to List

You will then be prompted to name your list for future
reference, or to add additional items to a list you have
already created in the past.

Now, whenever you choose to
purchase the items from your list
simply navigate to the “Saved List”
button in the top navigation bar,

find the list you created,

q

adjust your quantities, and
proceed to checkout.
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How To Navigate The Ferguson Punch-Out Storefront

6. Another way to add items to your cart would be to use the search bar at the top left of your page.
You can search for items based on keywords, description, product category, vendor, Master Product
ID, or Alt Code. Then simply click enter, or the “Find It” button to the right of the search bar.
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Search Tip: To reduce the number of results that are returned, add words that further identity the tem you want.
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. You can also add items to your cart by clicking on the Fly-out located down the left side of your
page. Simply hover over the category of your choosing, and drill down directly to the products

contained within that category.
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Lastly, you can add items to your cart
by clicking on one of the category
images located in the middle of the
page. Note that each image gives you
an item count displaying how many
products fall within that category.

h

Then navigate through our
subcategories to locate the item
you wish to purchase and add to
your cart.
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How To Navigate The Ferguson Punch-Out Storefront

8. Once you have navigated to our product listing page, you also have the ability to sort products based
on Manufacturer, SKU, Name, or Price.
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9. For sales support or technical assistance, we have also created a “Contact Us” page. This page is also
fully customizable and may contain the contact information for your specific branch, or instead for
our national sales center, depending on who will be processing your orders.

£ FERGUSON'

Nebody expects more from us than we do™

Your Logo Here

Enter search term.. Find It|

Home | Quick Order | Draft Carts/Quotes | Saved Lists | Cart His ary | Contact Us|» zrguson Demo FAG's
Contact Us

For Sales Support
Ferguson Enterprises, Inc.
National Sales Center

T +1 B86-334-0004
E: contact center@ferguson.com
V. www [RIgUSON.com

For punch-out related technical assistance
T: +1 888-222-1785

E: customer support@ferguson.com

Hours of Operation: Mon- Fri8 am. - 9pm

10. Finally, we have provided a FAQ page. This page is a great resource for information regarding things
like returns, search suggestions, and general storefront questions.
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